Privacy Notice — On24

on24 FS5A4 1\ —iR)S—

1. Introduction [FL&IZ

This Privacy Notice is intended to describe the practices EY follows in relation to On24 (“Tool”) with
respect to the privacy of all individuals whose personal data is processed and stored in the Tool.

CDTFAN—R)—(UTTERT A1\ =R —1EVWNET, ) [E. On24 (UL TFTEREEY—IL 1) [2HLY
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2. Who manages the Tool? A#Y—ILDEBERE

“EY” refers to one or more of the member firms of Ernst & Young Global Limited (“EYG”), each of which
is a separate legal entity and can act as a data controller in its own right. The entity that is acting as data
controller by providing this Tool on which your personal data will be processed and stored is EY Global
Services Limited, an EY global entity. EY Global Services Limited licenses the Tool from On24, Inc.,
which has its address at 795 Folsom St., 3" Floor, San Francisco, CA 94107, USA.
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The personal data you provide in the Tool is shared by EY Global Services Limited with one or more
member firms of EYG (see “Who can access your information” section below).
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N=D7—LEEEFINFTT (TEEI6. 7TV ERIEE) DIEFSHL TS,

The Tool is hosted externally, on servers that are provided by the vendor or its third party hosting provider.
The primary data centre is collocated at Level 3 in San Francisco, CA, and the backup data centre is
collocated at ViaWest in Aurora, Colorado.
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3. Why do we need your information? EAEREVELTHERA

The Tool streams audio, slides and video (live and pre-recorded) for internal and external webcasts
through a cloud Software As A Service solution.
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Your personal data processed in the Tool is used as follows:
AEY—IZEVWTRYEODNSBEAT 2. ROLSIEHENET,
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Registration Data ZFi&EHT—%

The data captured from the registration form (“Registration Data”) is sent to the EY team in charge of
the event, which will be used to report on attendance, as well as used for analysis and marketing
purposes. Regarding these marketing purposes, EY teams may send invitations for future EY webcast
events to attendees of earlier events.
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Personal Data will only be processed if a recipient chooses to fill out the registration form to attend the
event. The Tool itself does not store lists of recipients and is not responsible for sending the invites to
recipients; this is all done by the relevant EY Member Firms using EY’s existing systems for internal
and/or client contact and in accordance with the marketing policies of each EY member firm. The Personal
Data contained in the registration form will relate to the recipient who completes the form. The details in
this form would be sent from the Tool to the EY team that produces the event (although this information
may also be accessible to On24 administrators in accordance with Section 6 below). The registration
data will be stored on On24’s server situated in the US.
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DRATL)ERALT, BZRAVN—D7—LDI— T4V TR —IZ > TITVET . BRI —LIZEE
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Event Participation Data 4/ Rk INhDT—4

During the event, data will be collected on the name and number of participants and, at the option of the
EY team that produces the event, a Q&A box or chat function may be included which allows for
participants to make comments during the presentation (“Event Participation Data”). Event recordings
will also be available on demand after a live event and will be stored on On24’s server situated in the US
for the duration of the agreed term in the GMSA (usually 12 months).
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The Q/A box on the attendee console allows the attendees to ask the presenters questions. These
guestions and subsequent responses are recorded and can be made available after the event. Questions
asked by attendees can be seen only by the presenters or presenter they are assigned to. Participants
at large cannot see submitted questions.

V7 XV AMSMER BFEERLIZRTEINTOSERGE (QQA)RYIREBLTHEREEICERET S
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Chat, aka Group Chat, can also be enabled in the attendee console and the content of such chats
between attendees, moderators and presenters is also recorded. Content from these widgets is stored
as part of the recorded event and is available in the replay which will be accessible to all event participants.
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The recorded events and all other content are deleted when the subscription (i.e. the duration of the
agreed term in the GSMA) expires, typically one year. Administrators of the event can remove the widget
from the On-demand version of the event to avoid any further free text from being captured. However,

the recorded chat cannot be removed from the recorded event, without deleting the whole event. The
event recordings will be stored on On24’s server situated in the US.

FESNI=ARNVA, BLUZFOMTRTOIALTUVIE, S—ERFI BB (0FY ., EEY—ERXEEE
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ZFET,LHOLARVMREIDRICHFEET HF v IR EOARZHIRT A LIETEEFHA, COKFERRE
FHIBRT BIZIE ARVNMREEREBHETIDENHYET . ANVEDEFE X, TAHERBIZFIET S
on24 BEDY—N—EIZRBEINET.

EY relies on the following basis to legitimize the processing of your personal data in the Tool:

EYIZEDAREY—ILOBEAT—2DEERWNIEE ELE=OIZIE LTONWITNODBIIZ KB ENRE
EFYET,

e The data subject has given consent to the processing of their personal data for one or more specific
purposes.

o BEAT—EDEERN, —DXIFEBOHFEDBEHDI-HDOEEDEAT—2OEKRWIZEL. AEL:
5a
e Processing is necessary for the purposes of the legitimate interests pursued by the data controller or

by a third party, except where such interests are overridden by the interests or fundamental rights
and freedoms of the data subject which require protection of personal data.

o BEAT—AHDBEEERIE=ZEN. TOELHLGHNEDOI-OICEAT —FZRESBENHDIHE (112
L.BEAT—20EEOFE-EARMIEF - BEHOBANSBEAT —2ORENVETHY ., H%FIE-
EXHHERN-BES. BAT IO EEEXIE=FOHNRIZBETIEEIEREET) ZIITLDE
LRRBEE BARMICIE S F— ARV DEFREEEEZVET,

The provision of your personal data to EY is optional. However, if you do not provide all or part of your

personal data, we may be unable to carry out the purposes for processing.

FAEBICEABEAT—EDEYNDRBIEETT L. MABENMEAT —20EH X IE—HERELE

WMEE.EYIE, T—2UNEEEY)CERT TSRV ARSI HYET .

4. What type of personal data is processed in the Tool? AEY—ILIZEWTRYEHLASBEAT
—3DARE

The Tool processes these personal data categories:
AEY—IUIE, UTICEFHEAT—HZRYERNET,

To register for the webcast, an internal EY employee will be able to authenticate his or her identity through
EY’s Active Directory, so any Personal Data contained in the Active Directory will be processed.

EY AUN—DD 2T XV AMNZEEFT DIGE.EY 7OT4TTALIMNIIZE->TEEDERIIBAEZT HEMN
TEET LT AEY—ILTIE. ZITATTALIRNIIZEFN TSI RTOEAT—E2HAIYEHONE
ERS

These include: Z5L=BAT—ZIZIE. UTHAEENET,

First and Last Name
K4

Email address
BEFA—ILTRLR
IP address
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e IP7FLX
e Employee ID
e BAEZESID)

Anindividual who is external to EY will have to register by submitting his or her contact details to participate
in the webcast. The following categories may therefore be processed:

EY AoN—LSNDEANRIIT XY AMNIEMT HHE . BEDEREDFHMEANLTERETOILEN
HYFET RYBHONABEANERICEUTAEENES,

e  Full name

Y 2 SN

e Email address

o BFA-ITELR

e Company name

s BRHA

e  Title or function/ Rank

o  REFIIEBFEL . B

e Industry or service line

o ERAZFHEFIHY—ERZA A

e  Practice unit/ Department

s FIREME.IL—T

e  Full mailing address or location

o  EHEEDEFA(HBOLENLD). FTIEEEEZHFLT DG

e Business telephone

s HBREDEBEHEES

e EY Alumni status

o BERICEYTHBLEIENHLNESH
GPN (if EY internal event), Employee ID if for external client
GPN(EYRERA RN EDIHE) . SR 547 b D5 E (31t BAEEAE R

Participation details/metrics: 4R SO EMIEHR/IEE
e Login time, Logout time

o OJALEOTTINDEK

e  Engagement duration

o SMLTWERB(ZU7—2 AV MTERE)
e |IP address

e IP7FLR

e  Operating system

o ARL—TAUTLRTL(OS)

e  Browser type

o JIUYMDEE

e  CPE credit qualified

o (FEShHCPEENK

This data is provided directly by EY Partners, employees or contractors, and EY clients: upon receiving
an email and link to register for a webcast event, participants are asked for information such as their
name, company, title, email address which EY will store in order to analyse firmographic data for reporting
on participation by industry, function, clients, etc., for analysis and marketing purposes. Therefore any
Personal Data entered into the registration form is sourced directly from the participant.

LT —RE EYON—rF— BE. FERBE. FEYISATUMGEERHBINET . SMEILA
—IEDTT XA ARUREZGD=OD) o O%EZ (TR, K4 . S48, REL. EFA—ILFFLR
HEDERFRBETHEIIKROONET EYIEINODIFHRERFLT. ARXUIS IR (ERA . EFE
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A OSATRNGEE) DBE. THITAOA . EEVI—T T4 DB TEDRRAFET —4E 2 HLE
T WO TERIA—LIZANSNET A TOEAT—2E. SMENSERRESN-LDTT,

Personal Data is also sourced via a feed from GHRDB: some EY employee data is provided through
SAML integration with Active Directory which is sourced by GHRDB.

BATF—2(EE-. EYGAET—ERN—X(GHRDB) D71—FhobRESNFET, —BOEYEBEDT—4
. PIT4TT1LOR) EFEE SN TF=SAML (Y —XILGHRDB) &L TiRitshExd,

Personal Data is also provided by other parties: people registering for events on the Tool complete a
registration form and provide the information listed above.

BAT—2EF AMOLEE(REY—ILLETITHONESVITFANIS MY 51012, BHEI+—LET
St ERRFEBRERMALEE) ML RESIhFT,

5. Sensitive Personal Data #4515 #R

Sensitive personal data reveals your racial or ethnic origin, political opinions, religious or philosophical
beliefs, trade union membership, genetic data, biometric data, data concerning health or data concerning
sex life or sexual orientation.

RIFAND—R)D—IZHE VT, BMIEREE. AMELLIREMEHE. BUAM R, REMILITEE
HER. FBES~OMAEEFT 5. £ T2 BREET -2, RITHEFLLIIEAERIZE
T HEMEASN T DEANDT—EDILERELFET

EY does not intentionally collect any sensitive personal data from you via the Tool. The Tool’s intention
is not to process such information.

EY BNERIMIC. AEY—LEBLTIOLHBITRERET S LE. LWABSSEELHYFEE A, 5L
BHEHRZIRYVRSICEEF. AEY—ILOERTHECATIEIHYFEE A

6. Who can access your information? 77X EE
Your personal data is accessed in the Tool by the following persons/teams:
AEY—IZBWT BEAT—E~NDOT IV REREHFDOETLTORYTY,

Registration Data Z#Fi&EHT—%

The Roles set out in the table below titled “EY Roles” includes the EY team that is producing the webcast
event, who will be able to access all of the information on the registration form. EY Contacts and EY
Client participants will not be able to see the registration form data submitted by others.

TROTEY ORENTRESNZBNZE, VzTFVYRAMMARUNETAOT1—RTH EY F—LAEFENT
BY.EY F—LE, BRI+ —LLEDITNTOBERICHLT IV EREEZHLET. LML.EY OFOELE
EARUMNIEZMY S EY OIVSATUME MDFIREBIREL-EH A —LDBEREFE T HEETE
FtA

On24 administrators will only have read-only access to the name of the event attendees, and not the rest
of the Registration Data.

On24 OEBEICIE, ANV EMEBOLAICHLEARYVERDT IV EREDQH DN FESNTEY. BYD
BRT—AIANDT IV EREFAELTLEE A,

Event Participation Data AR EMhDT—4

The Roles set out in the table below titled “EY Roles” includes the EY teams who are producing the
webcast event, as well as any EY Contacts and EY Client participants who can view the content of the
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event and can interact via the Q&A and chat functionality, and can also see all data from the Q&A and
chat functionality during the event.

TROTEY DRE I TRESNRBNZL., 92T X AMAUNETOT1—RT B EY F—L, BLUVEY
NEOEYBE EY V547U RDEMELEETNTNET , CNICHKBTREX. ARVMNORNBRZEIEL.
ARVIRIZEFIGE (QRA) O F vy MEREZF > TOYRYZEITICENTE, ARV MRIZERFSINT-E SR
IHE (QRA) B FHrybDPYLYD IR THOT—HEBETEET,

On24 will have no access to Event Participation Data unless there is an issue with the webcast which
requires assistance from On24. Senior administrators at On24 may access the event to resolve the issue
only after obtaining written consent from EY. Once the issue is resolved, the access privileges are
immediately revoked.

D7 X AMIFAISNDEENHY . TDOEBEDEZRDTI-HIZ On24 DY R—INBETIZEERT,
on24 (&, ARUSMBE DT —RHLT7 IV EREEZBLTVEEA,ON24 O LBEEEIL.EY hHEER
IZ&KBREEFMBLIEERIZOH ., BEFBRDI=HIZARUISMPOT—RTIERTEHIENTEET,
RN RESNEE, COTIERERITESLICKHLET,

All event participants may access the event recording after the event ends.
FARTDARNUBMEE ANVMETRICEESNARN VN ERBES HENTEFT,

EY Roles
EYD &
ROLE FUNCTIONS Rights 7UtAE Location
#al4 =% B
Producer Has access to all functionality, including the only role with ability to: Highest access Global
Virtual Rearrange presentation elements (thumbnails) in the Storyboard Create, edit, publish ga—in
IN—Fx LT | BAccess to the Start Live and Stop Live buttons to begin and end the | RADT7 IR %
O5Fa1—4— | webcast aUTUYDER. RE. &
FTARTOMREITH T BTV EREERT 5, ChICIILDHICHLFESHh | B
TUWVELWLUTOERNEEENS:
A== R—Fh QT EUT—Lav Bl ER (VLRI EEE
|4 Yl
DX v AMERBSE. BRTSELSATERMBRB L USITEEL
REVADTIERTHIE
Presenter Has the ability to: Limited access to push Global
Virtual Push slides and other elements slides, participate in Q&A ga—in
IN—F¥)L Participate in Q&A ASARERIZED . BEIG | )L
Lt s— Cannot access the Start Live button, Setup Window or Storyboard Z(QRA) IZBMT B &I
Organizer. RESNT-, FIRFZEDT
ROEREFT5: HERIE
TLEVARZAEBLVZDMOBRERERICED L BEIEE
(Q&A) 12BN BT &
BSATERBB L UTITEBIEREY BEI4VED A—1—FR—
RA—HF A —IZ[E TV ERATH
Q&A Has full access to Q&A to focus on audience questions Access to Q&A, limited Global
Screener Limited access to other functionality access to other ga—in
Virtual BEGE (QQA) NDIILT IR EEEL, SMBEDOEMICEpTE | functionality. )|
N"—FvIE | z BEGE(QRA) ~DT Y
RE ZDtDHREIZIZT ZERIEIZHIRHY TR, Z DM DOBEEICIE
(Q&A) FIRFEDT I RE
HLE
Participant Can view all content streamed out to desktops, can access QA Cannot control any Global
Virtual function, can access functionality other than ga—in
N—Fx)L Participant live chat, can respond to polling questions posting questions, L
smE FRIMTIZAN) =SV T BIESNDTRTHIAVTUYDEEMNAEEE | answering questions and
T ERGELTRICLT /LR THE user chat. )
SMESTFrvb, BEBXOER~DEE B O®B#E, BE, 1—F
—FrybSNONThD
WEEICH 7 VAR
[ On24 Roles
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on240 #& &l

ROLE #& &4 FUNCTIONS 1% Rights #E[R Location
R
Senior Has access to all Event Participation Data to only those events Read-only USA
Administrator where EY has procured On24 managed services, to rectify issues SRAEYEA *E
e sEE with the webcast during the event. This access is only granted after
obtaining consent from EY and is limited to the said event by event
ID.

EYHAON2AMBIR—URY—ERZFELI=ARNUMIBENTDH, A
RUMRIZIT T X v ANCHREL-MBEERET 520, /XU 8
FDT—ADTRTIZHLTT IV EREEET D, COT I ERIEIL,
EYOREZ/RIIGEICOATESN, ZOEHEIZA RV MNDTRAS
NIRIBRDARUKIRSNS,

The access rights detailed above involves transferring personal data in various jurisdictions (including
jurisdictions outside the European Union) in which EY operates (EY office locations are listed at
www.ey.com/ourlocations). EY will process your personal data in the Tool in accordance with
applicable law and professional regulations in your jurisdiction. Transfers of personal data within the EY
network are governed by EY’s Binding Corporate Rules (www.ey.com/bcr).

LEROTOERIEIZIX.EY NEFEETOTWAS(EY OEFHEFAATEMIX. www.ey.com/ourlocations 238
SNTWET, ) SFESFLE O (FESEADESHIEEFED) B T2EAT—20OBENEEN
FILEY [T, AEY—ILIZENT, REOHIBICE T 55 F P ENEMARICHT R -T. BAT
—AEMIBLESEY RYFT—IHROBEAT—2DBERICDNTIZ.EY AREL-HRM S L
(www.ey.com/ber) BNERSNET,

7. Dataretention T—ANDETF

The policies and/or procedures for the retention of personal data in the Tool are:
AEY—ILADEAT—2DRFIZET 5H 8- FhiE. LTFDESYTT,

Data is retained and disposed in accordance with the EY Records Retention Global Policy. Please see
the embedded document below outlining the On24 Data Classification policy. This document also
includes information about destruction of the media.

T—RIFEYDOXERIFICET R 0= ULER S — > TRESNEZEINET T, On24DT—4 9 $8IC

B3RS —DBMEIZDNTIE, FTEDFMXEEZSRLTLZSN, COXEITIE, AT A7 DI
TRHRMEEFENLTLET,

The data is deleted via an automated process. The webcast will expire after a 12 month period, which
can be extended for a specific time period. All content related to the event expires when the event
expires. This is typically after 12 months.

T—REBEHTOLRICEO>THIBRENET, Yz TFvRRDARUNI12H0 A RICEERIZHIBRESNET
M HREEREELTREIRNZERTHE1TEFET , IRNVNMIBEETEZITRTOAVTUYIE, ARUE
HHEIBRENDEEBICHIBRINES . COBRBITEEL2MNBRICHEYES,

The data will not be retained in a separate archive system before it is permanently deleted.
ARUDT—ERIE DT —HATLO AT LIZITREFEIND L4 KAIZHIBRShET,

After the end of the data retention period specified in the policies and/or procedures set out above, your
personal data will be deleted. Your personal data will be retained in compliance with privacy laws and
regulations.

LRORVS—PFIRTHRELET —HREMRNR T I 5& BAT—2FRIBRSNET . BAT -2,
TIAN—ICET HERBLURAICR->TREISNET,

Your personal data will be retained in compliance with privacy laws and regulations.
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BEANT—2E. T4 N\ —ICE T 2EES SURBIR O TREFSNET,
After the end of the data retention period, your personal data will be deleted.

TARGFEHEART THE BATRILEEENET,
8. Security
HREXa)T1

EY is committed to making sure your personal data is secure. To prevent unauthorized access or
disclosure, EY has technical and organizational measures to safeguard and secure your personal data.
All EY personnel and third parties EY engages to process your personal data are obliged to respect
your data’s confidentiality.

EY X BAT—20REMHDOERICMYBATHEY , BEFATDT 7R OERETREZH LT H-0I12,
EY [E. BAT—2ZRET SO DEIMTH - BB KZBLTOET  EY MEAT 2O NEZBL S
BYATHEY BHERUEBRILL. T 20OWEERFTIEBRZANFET,

9. Controlling your personal data {HAT—4%NDEE

EY will not transfer your personal data to third parties (other than any external parties referred to in
section 6 above) unless we have your permission or are required by law to do so.

EY (F. RADREZFRIGEE EFLOBHBICEIGEZRE EAT—SEE=E (LEE 6 HEHD
NEBRBZRO ITIRBT D LBEHYFEE A,

You are legally entitled to request details of EY’s personal data about you.
AEY—ILOFIAEE. EY NETIESICETHIEAT —EOFMICOVNTHEREROLIEFEELET,

To confirm whether your personal data is processed in the Tool or to access your personal data in the
Tool, contact your usual EY representative or email your request to global.data.protection@ey.com.

Y=L TEHDOEAT SN UEIN TSN ENEHERLIZWMES . XIERGY—ILADE & OE
AT —BI279EALEVWEEICE.EY OBEEFICERKRTIN.EFA—ILT
global.data.protection@ey.com £ T EHKLFEELY,

10. Rectification, erasure, restriction of processing or data portability FTIE. Bl&. FIAFIRE. T—
SR—EEYT1

You can confirm your personal data is accurate and current. You can request rectification, erasure,
restriction of processing or a readily portable copy of your personal data by contacting your usual EY
representative or by sending an e-mail to global.data.protection@ey.com

AEY—ILOFIREF, ZEY—LIZEVWTLEEINSBFDEAT N EEN DRFDHLD EGEOTL
ENEHRTHICENTEEFT  FRL. . AHY—ILOAMAEFEL . EYDIELEFEICERT S,
global.data.protection@ey.comlZEFA—/L TEHK LT, MABOBEANT—2DITE. HIfR. LEDFHIR.
XIFAE—DREEEFTH_ENTEFT,

11. Complaints ZRERFOHEILT

If you are concerned about an alleged breach of privacy law or any other regulation, contact EY’s
Global Privacy Officer, Office of the General Counsel, 6 More London Place, London, SE1 2DA, United
Kingdom or via email at global.data.protection@ey.com or via your usual EY representative. An EY
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Privacy Officer will investigate your complaint and provide information about how it will be handled and
resolved.

TIAN—ICEHTHESPRHINDERNBEINDGEE.EY O O—NILTSAN—F T4 —
(Office of the General Counsel, 6 More London Place, London, SE1 2DA, United Kingdom) IZ:&E#9 %
M. global.data.protection@ey.com SECNDEFA—/L, XL EY DIELEFBEL TTERKZELLEY OF
SAN—F T4 —(E B THBREREL LT AEOFE-HERICOVTEHMOE W LET,

If you are not satisfied with how EY resolved your complaint, you have the right to complain to your
country’s data protection authority. You can also refer the matter to a court of competent jurisdiction.
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12. Contact us EY ~ME#

If you have additional questions or concerns, contact your usual EY representative or emalil
global.data.protection@ey.com.
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